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Name of signatory: Alison Beck

Title of signatory: Secretary

I, Alison Beck, certify that I am an officer of the company named above, and
acting as an agent of the company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements
set forth in section 64.2001 et seq. ofthe Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed
by a company at either state commissions, the court system, or at the Commission)
against data brokers in the past year.

The company has not received any customer complaints in the past year
concerning the unauthorized release of CPNI.

Signed~~ Z/Z'101



Name of Company: Oregon-Idaho Utilities, Inc.

Form 499 Filer ID: 803181

Statement

Oregon-Idaho Utilities, Inc. has established procedures that ensure compliance
with the Commission's CPNI rules, including training its employees regarding the
appropriate use of CPNI. A copy of the Company's CPNI Procedures and Practices is
included as Attachment A. The Company has notified its customers of the CPNI
regulations and notifies customers in the event of a change to the address of record or the
restricted CPNI password. A copy of the customer notifications is included as
Attachment B.



Attachment A
CPNI Procedures and Practices

Oregon-Idaho Utilities, Inc.



Oregon-Idaho Utilities, Inc. and Humboldt Telephone Company
CPNI Procedures and Practices

Effective December 01, 2007

As required by FCC rules, the company adopts these practices and policies relative to the exchange of
Customer Proprietary Network Information (CPNI) between the company and it's customers. The intent
of this document is to meet and or exceed the regulatory requirements relating to CPNI policies and
practices implemented by the FCC, The company only intends to adopt those policies and practices
mandated by the FCC that relate to the operations conducted by the company. All company employees
$hould begin following these procedures on December 01, 2007 in orderto meet the deadline for
implementation of Dec. 08, 2007,

Definitions

Accovnt Information - information that is specifically connected to the customer's service relationship with
the company, inclUding such things as an account numb€lror any component thereof, the telephone
number associated with the account, or the amount of a· bill.

Address of Record - either postal or electronic, is an address that the company has associated with the
customer's account for at least 30 days. This address should .be the address used for customer
correspondence or billing and not necessarily the service address.

Call Detail Information - pertains tothe transmission of specific phone calls, including, for outbound calls,
the number called, the time, location, or duration of any call and for inbound calls, the number from which
the call was placed, and the time, location, and duration of Reali.

Readily Available Biographical Information - is information drawn from the customer's life history and
includes such things as the customer's social security number or the last four digits of that number; a
mother's maiden name; a home address; or d<:ite of birth.

Password - an alpha, numeric, or alpha-numeric code "word" oHhe customer's choosing that is not
based LlPon readily available biographical information.

Telephone Numbter of Record - The telephone number associated with the underlying service, not a
telephone number associated as the "contact" number (not a CBR.}

Valid Photo ID- is a government-issued means ofpersonallD with a photograph such as a driver's
license, passport, or comparable 10 that is notexpired.

Customer ~ A person (or persons as in husband and wife} having a residential telephone service account
wittrtheGompany under their name and thatperson(s}Jsauthorized to maK€l changes to that account A
customer's girlfriend may be near and dear tOOYf custpmer, but th€lY ar~ notourQl.1stomer. For a
business account the customer is the authorized owner or authoriz~d officer or tneappointee of the
authorized owner or authorized. officer ofth~ business that is authorized to maRe changes to the· account.

Responsible Party - a person or persons that are responsible for paymenton an account or that are
guaranteeing payment onanotherp€lrson's account. An unrelated.(nonspouse) responsible party is not
i'lutomatically authorized to make changes to a customer's acx:ount.

Pretexting - often caJ!ed a "posing", when a person calls pretending tob~ a customer (posing as) and
att€lrTlpts tp obtain CPNI from the company.
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Oregon-Idaho Utilities, Inc. and Humboldt Telephone Company
GPNI Procedures and Practices

Effective December 01 , 2007

CPNI Authentication Requirements.

It is the policy of the company not to discuss, disclose, or release call detail information to any person
other than that same customer or an authorized person on the customer's account. For that reason, the
company will not release call detail information during a customer-initiated telephone contact except when
the customer is authorized on the account and provides the .company with a pre-arranged password to
identify themselves. If the company initiates the contact with the authorized customer thm a telephone
number of record. then no password or 10 is required to discuss call detail information. The company will
only require a password to discuss call detail information as required by regulation. Customer account
information, local and general billing questions and other changes to a person's account win only be
allowed by an authorized individual on the account and will not require the use of a password at this time.

The company may release call detail information to it's vendors and contract service providers as required
in order to provide service, billing and collection, and conduct other necessary operations. Any customer
account information including call detail information should NEVER be provided to any unauthorized
person, or company.

If an authorized person calls and cannot provide us with the correct password, the company will not
discuss thecal! detail information with that person oil that call. In that case the company may either call
the customer back at the telephone number of record or may send requested copies of bills or other
correspondence to the customer address of record. Under no circumstance will the company send bill
copies or correspondence to Cjn address other than the address ofrecord unless the customer can
provide us with the correct password.dUring the phone call.

If a customer writes us a letter requesting call detail information on their account then we may either call
the customer back at the telephone number of record to discuss the request or we may send requested
copies of bills or other correspondencetothectistomer address of record. Under no circumstance will
the company send bill copies, aceounUnformation or other correspondence to an address other than the
address. of record for a customer account based solely upon a written correspondence. Any reply to a
written request for customer records where theinfo.rmation is to be sent to an address other than the
addre.ss of record mustbeconfirmed by calling the customer at the telephone number of record first.

Any customer that appears in person and requests call detail information should bean authorized person
on the customer accountanci will be required to show a valid photo ID proving their identity prior to our
releasing any information (lboutthe customer account. lOs a good practice to require 10 on all persons
appearing in person requesting information even if you think you lmow the identity of the person
appearing.

At the time of the initial request for service, the customerservice representative will ask the.customer to
specify any additional authorized individuals on the accpuntandwiU ask the customer to specify a
password for access to call detail information. The customer should be told that the password is required
by law and is necessary for theirownprotecfion and should notcontain anyrea<.tilyavaiiapie biographical
information. Of course, company.personnel cannot;:llwaysknow what is and.what 18·not readily available
biographical information, butyou shoul(jdiscourage tne use of any blatantly obvious password. A
password that would beol:>vious would include the lastA digits of the telephone number, the customer's
firstpr last name, a social security numberor the last 4 diglts of that number or any part of·a street
address among other things.

If the password is to beestablil)hed after the initial requestfor service then the company should call the
customer at the telephone.number of record and .informthem of the nee<.t to set upa password and
request that the customer set a password aHhaHime. Additionally the authorizedcllstomer may appear
in person and provide a valid photo ID in order to set the password if they choose. Customers that refuse
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Oregon-Idaho Utilities, Inc. and Humboldt Telephone Company
ePNI Procedures and Practices

Effective December 01. 2007

to set a password should be informedthatwe may be unable to discuss CPNI with lhem now and in the
future unless a password is set up by one of the approved methods.

The specified password will be recorded in the record system of the company and will thereby be
associated with the account. A customer maynot choose multiple passwords for a single account, there
must only be one. Customer's having multiple accounts may specify one password for all associated
accounts or may choose a separate password for each accountattheir own discretion.

If a customer changes their address of record or requests a new password, and that customer is
authorized and can provide the correctpassword or shows up in person and provides valid photo ID, then
the company will make the requested change and immediately notify the customer of that Change. Such
notification will consist of a successful call to the telephone number of record informing the customer of
the change or a letter may be sent to the previous address of record informing the customer of the
change. The letter will have a pre-approved format for proper notification. A copy of all customer
correspondence should be kept in the records of the company. A comment should be placed in the
permanent record for the customer account specifying that notification of the change was made and the
manner of notification must be specified. Asuccessfulcal! is classified as one in which you either speak
directly totne autnorizedcustomer or Where you were able to leave a message on a voice mail or
answering machine..

In the event ofa lost or forgotten password a replacement password wiff be established under the same
guidelines as those for establishing a password after initial request for service. This procedure will
require you to terminate the established customer initiated call and reqUire you to initiate a new contact to
the telephone number of record to verify the.change. The altemateprocedure would require the
customerto appear in person and provide valid photo ID.

If a customer caUs or appears and wants to discuss call detail information that person must authenticate
by providing a correct password orval.id photo ID prior to our discussing calf detail information. If a
customer calls or appears andcanoot authenticate we may discuss call detail information with that
customer iHhe customer canprovideallinformation aboutthe callwithout our help. This means ira
customer calls and gives.us the call det«(ll/ol' a (;'CIU as defined above but that customer cannot
authenticate, then by If.l1.V weMUST discuss that call artd that callonly with theeustomer. No other
call or account detail can be discussed unlessthe customer authenticates. We cannot discuss anything
with a customer prior to authentication except calf detail information where the customer provides us the
entire call detail information.

These policies.and procedures maybecnangedand updated as required to maintain regulatory
compliance. .
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Attachment B
Customer Notification of CPNI Policies

Oregon-Idaho Utilities, Inc.



ATIENTION ALL CUSTOMERS!
NOTICE OF NEW FCC REGULATIONS THAT AFFECT YOU

The FCC has recently implemented new regulations about the protection of certain types of Customer
Proprietary Network Information (CPNl). These new regulations restrict the way that Oregon-Idaho
Utilities and Humboldt Telephone Company can release and that you may access certain information that
we store about your account with us.

These new regulations restrict us from releasing or discussing calf detail information, changing your
13ddress of record, and setting or changing an account access password when you contact us first unless
certain procedures are followed. The new regulations state that we cannot do these things unless:

1) You appear in person at our office in Nampa, Idaho and provide us with either the restricted CPNI
password associated with the account or a valid photolD. You must do this on each occasion
where restricted CPNI information is involved. (Even ifwe know you personally.)

2) If you call uS about restricted CPNI, you must be able to give us the correctpassword f:lssociated
with the account for restricted CPNI. If you cannot provide us withthe correctrestricted CPNI
password you may request that we call you at theteleph6ne number of record. We cannot call
you back at any other number.

3) l{you write us about restricted CPNI. we will calf you at the telellhone number of record to verify
that a change is desired. We cannot call you at any other number.

4) Ifyou have lost your restricted CPNI password and need to establish a new one you may appear
in person at our office in Nampa, Idaho and show us a valid photo ID or we may calf you at the
telephone number of record. Once again we cannot callyouatany other number.

5) Wfif; will discuss call detail information with you for any callwhere you can provide us with specific
call detail informational withoutl1elp or prompting from uswitholltapassword. We will only
discuss that specific call record with you. This will not act asa password so you may access
other restricted CPNI without proper authentication.

6) WE alsorequire that you must be the named customer for thla account or authorized to discuss
and change the account by the named customer for theaceount before we will discuss an
account with you.

7) Ifyouest<;lblish a restricted CPNI pasSWord with us, it cannbtcontain readily available
biographical information (as defined below).

If yOlJ change your address of record or change your restricted CPNI password, we will notify you of the
Change. This notification will either bebyabrlef letter senttoyour address of record or a telephone call
to your telephone number of record. If you do·not.answer yourphone we ·are permitted to leave the
notifica~ion as a message on your answering machine.

W~Win not release restricted CPNI to any joinfventure partner orihdependent contractor for purposes of
marketing communications serviceS to you without your prior written consent.

The FCC.is currently investigatil1g whether or not it needs to ad6ptfl1rther Tules conceming the release of
other customer account information.

Address of Record: A postal or electronic (iddress that we have associated with your account for at least
30d(i¥s, the billing address.

Call Detail information: Any information that pertains tothetransmissiooof specific telephOne caUs,
including tM number called to or called from, tMtime, location, otdutation.

Telepryone Number of Record: The.telephonenumber associated Vliiththe service, not a telephone
number supplied as a contact number.

ValidPhoto ID: A government-issued means ofpersonal identification with a photograph such asa
driver's license, passport, or comparable ID that is notexpired.

Readily Available Biographical Information: informationdrawn from your life history that includes your
soci§lsecurity numberor thelast4 digits ofyour social SElcurity number, your mother's maiden name,
home (iddress. or a date of birth.



NOTIFICATION OF CHANGE OF RESTRICTED CPNI

Date: _

Account Number _

Customer

Dear Customer,

Oregon-Idaho Utilities has received a request to change the 0 restricted CPNI password / 0 address
of record fortheabove account. If you have questions about this change, please contact our cU$tomer
service department at (800) 624-0082.

Sincerely,

Customer §ervice Department



NOTIFICATION OF CHANGE OF RESTRICTED CPNI

Date: '-- _

Account Number _

Customer

Dear Customer,

HumboldtTelephoneCornpanyhas received arequestto change the 0 restrietedCPNI password I 0
address of record for the above account. If you have questions aboutthis qhange, please contact O\Jr
customer service departmentat (800)847-5302.

Sincerely.

Customer Service Departmant


